
 
                 

18th June 2025 
 
Dear Parents and Carers,  
 

Get Ready for Arbor: Our New Parent Communication System 
 

Exciting news! We're moving to a new school system called Arbor on 1st July 2025. Arbor will make it 
easier for us to talk to you and keep all our school information in one place.  
 
We're really looking forward to using it! Please take a look at the link below with more information 
about Arbor and the attached Parent Portal and Parent App leaflet. 
 
Link to Arbor Parent Portal/App - "Getting Started”  
 
Arbor will send an invitation link on Wednesday 25th June about how to sign up for the Parent App.  
Please keep an eye out for an email from Arbor and register your child. 
 
Parent Drop in sessions: 
If you experience any difficulties setting up the Arbor Parent App , there will be Parent drop in sessions 
in school where we can help you set it up. 
 
Wednesday 25th June 9:00 - 10:00 am & 3:15 - 4:00 pm 
Wednesday 2nd July 9:00 - 10:00 am & 3:15 - 4:00 pm 
Wednesday 9th July 9:00 - 10:00 am & 3:15 - 4:00 pm 
 
We hope you're as excited about Arbor as we are. If you have any questions, please contact the school 
office 0208 351 1784. 
 
Best Regards, 
​
 
Michelle Baptista 
School Business Manager 
Delta Primary School​
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https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-the-Parent-App

